








Pa, 


How to set up the integration with your Etsy store 


Click & Drop allows you to download and process the orders from your Etsy 


store. Within Click & Drop, click on the ‘Settings’ link 


Help | Settings | My account | Log out 


fi er: m 
de nds Click & Bi Dashboard Orders Y 








The ‘Settings / Overview’ page then opens up. 


Enz aras Dashboard Orders 


In the ‘Integrations section, click on the Go button 





Settings / Overview 


Integrations 


Connect and manege your onlime stores to allow Click & 
Drop to automatically import your orders for you 














Click on "Add new integration 


& Auto print © | [ 0 | Messages | Help | Settings | My account | Log out 
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Settings / Integrations A Add a new iniagration 


A new pop up window appears, asking you to choose which marketplace store that you would like to 
connect to. Click on ‘Etsy’ 


Add a new integration [o] 


Which integration would you like to add? a 


amazon aff commerce ebay 4 shopify M Magento c UE 


22 Dropbox Etsy Click FJ Drop 
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A new pop up window will appear. Select the relevant ‘Trading name’ from the drop-down list and the 
Integration name will auto-populate when you choose your Trading name. 


You can now choose whether: 


e toselect Mark orders as despatched’ - this will mean that your items will be marked as 
‘Complete’ in Etsy, the moment they are marked as despatched in Click & Drop - saving you time. 


e to select Send tracking email to buyer - this will mean that Etsy will automatically send an email 
to your buyer containing tracking information, once you have marked the item as despatched. 
This will only occur for Tracked and/or Signed For services. 


e to select Send me a copy of the tracking email’ - this will mean that a copy of the email 
containing tracking information will be sent to you once you have marked the item as 
despatched. This will only occur for Tracked and/or Signed For services. 


Add a new integration ER 


Li] Click here to view our help guide on how to connect your Etsy integration to Click & Drop 





Trading name * a Integration name * 


Test Trading Company Y Test Trading Company - Etsy 
Mark orders as despatched on channel o 


Once you are happy 
with the options, click 
the ‘Connect to Etsy’ 
button when ready. x Cancel 


Connect to Etsy 











You will be redirected to Etsy, where you will be asked to log into your account. 


Please note you will need to log into your Etsy shop, and not your personal account. 


Search 


ome & Living Wedding & Party Toys & Entertainment Art & Collectibles 


Sign into Etsy 


El Sion In with Facebook 
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You will now be asked to grant Click 4 Drop permissions to download and update your Etsy orders. 


Etsy e de 


Jewellery & Accessories Clothing & Shoes Home & Living Wedding & Party Toys & Entertainment Art & Collectibles Cr 


Home 


An application would like to connect to your 
account. 


You are signed in as Your account. 
Not you? Sign in as someone else. 


The application Royal Mail Click & Drop is trying to connect to your 


account. 


You should be seeing this message because you're using an Etsy App. If 
you didn't come to this page through an Etsy App. or if you followed a link 


n an email or chat, close this window now. 


lf you proceed, Royal Mail Click & Drop will have permission to do the 


following on your behalf: 
e Connect to your account and know your member name 
+ See your sales and purchases 
« Update your sales and purchase info 
e See your inactive and expired listings 
You can revoke this access at any time by visiting Your Account 


Click the ‘Allow 
access button: 


If you close this browser window, no access will be granted. 





You will now be back to the ‘Integrations page in Click & Drop. You will be able to see the Etsy 
integration and If the integration has been successful, under the Status column you can see a 
green link’ Icon. 


e | A A ee 


z la & Drop Dashboard riers * Praducis * 





Your Etsy orders will now start to download. 
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Store order status and download frequency 


Click & Drop is only able to download Etsy orders that are in Processing status, and no older than 
seven days old. 


Eligible orders will be downloaded into Click & Drop every 10-15 minutes, and Click & Drop will update 
the orders in your Etsy store every 30 minutes. 


My Etsy integration has disconnected 


If, after a number of attempts, Click & Drop has been unable to download your orders, your integration 
may become inactive, and the green chain link icon will change to red. 


This may also occur after a long period of inactivity. 


If this is the case, you will need to delete your current Etsy integration, and then create a 
new integration by following the steps above. 


Disconnecting from Etsy 

Youre free to disconnect from Etsy at any time via Click & Drop. 

In the Integrations section under the Settings link, click on the Go button 

Click anywhere within the Etsy row to expand the data and then simply click on the Delete’ button. 


Once youve disconnected, youll no longer be able to download and process any orders from the 
store. 


If you need to reconnect the store at a later date, that's fine too. Simply repeat the connection 
process. 
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